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Looking at the top graph on the left, you see a vertical line at the 80% mark which identifies the company wide average. These consultants who ranked as the top 5 exceed the company average. See page 2 for the bottom performers.
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Looking at the top graph on the right, you see 5 consultants who's scores improved the most since their last mystery shop. For example, the consultant in the #1 spot improved her score by 63%!



Bottom 5 Avg Scorers

vwhnos Aoty vwno s NOt7¢

Bottom 5 Movers

Rank  Consultant | 10 20 30 40 50 60 70 80 g0 100 SCO®  Rank Consultant | 10 20 30 40 50 60 70 80 g0 100 SCOT®
Heather [ T 53.0% T T 66.5%
43 Stallings-Blair ~ Sheila-Shady -18.5%
Tower _ o8 Gardens =
43 Thelma-Queens - B0% -, Mike s 60.0%
Manor Apts _ _ Coker-Air Tower 21.5%
Apartments
Pam-River _ 47.0% 77.0%
46  Pointe . 39 Maria -23.0%
Apartments - Allen-Clinton Manor
Sharon-The _ 47.0% Brenda 68.0%
4 F i
6 K::;nms Scott - 31 -Meadows -25.0%
at Green Tree 75.0%
Judy-Beall's 30.0% Glenda-The -25.0%
48 Grant 31 Bluegrass
Apartments
This Period Previous Period Company Previous
5/1/2010 - 1/1/2010 - Avg This Period Period
7/6/2010 4/31/2010 80.0% 5/1/2010 - 7/6/2010 1/1/2010 -
4/31/2010

Again, looking at the vertical bar coming down

at the 80% mark, the company average, you can
see the bottom 5 performers fall well below the
company average.

The bottom 5 movers reveals those consultants
who scores dropped since their last mystery
shop. For example, the consultant in the 31st
spot shows a 25% decline in their scoring.
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Again, looking at the vertical bar coming down at the 80% mark, the company average, you can see the bottom 5 performers fall well below the company average. 


leeker
TextBox
The bottom 5 movers reveals those consultants who scores dropped since their last mystery shop. For example, the consultant in the 31st spot shows a 25% decline in their scoring. 
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